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CONFERENCE & FAIR 
6th-7th November, 2025  
MILAN, ITALY

LADIES AND GENTLEMEN, 
ESTEEMED COLLEAGUES 
AND DISTINGUISHED GUESTS,

It is a great honour and privilege to welcome you all to the Watercoolers 
Europe Conference here in the beautiful city of Milan.

As Chair of the Association, I am delighted to see so many of you 
gathered here, representing not only your respective companies, but 
also our shared commitment to providing clean, sustainable and healthy 
hydration solutions to communities across Europe.

The importance of our industry has never been greater. In a world that 
is increasingly recognising the urgent need to embrace sustainability, 
water dispensers offer an innovative, practical and environmentally 
friendly solution to one of our most basic needs - drinking water.

I am delighted that throughout the event you will have the unique 

being showcased by many of the industry’s leading suppliers. This is a 
chance to explore the latest advances and innovations that will drive our 
industry forward and help us continue to meet the growing demand for 
sustainable hydration solutions.

At this conference we will explore the many ways in which our industry
 is evolving to meet the challenges of the future. From advances in 
technology to new approaches to sustainability, I look forward to the 
discussions and innovations that will shape the next chapter of water 
cooling in Europe.

As we come together over the next few days, I encourage you all to 
engage, share ideas and collaborate. Each of us has a vital role to play 
in this journey towards a healthier and more sustainable world, and it 
is through our collective efforts that we will continue to make a lasting 
impact.

Once again, welcome to Milan and I wish you all a productive and 
inspiring conference. 

Marzia Mariotti 
WE Chair

MARZIA MARIOTTI 
WE Chair
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EVENT VENUE

The WE 2025 Conference and Trade Fair is set to take place at the Melia Hotel in Italy.

Milan is a vibrant city, capital of fashion, glamour and the latest trends. The booming district of Zona Lotto is 

of Lombardy is famous and also offers facilities that can only be admired. Exclusive suites and rooms plus the 

in the heart of the European world of fashion. It is a modern, charming, and essential hotel that enhances 
the overall experience for participants of the WE 2025 Conference and Trade Fair.

Melia Milano Hotel 
www.melia.com 



4

CONFERENCE & FAIR 
6th-7th November, 2025  
MILAN, ITALY

4th NOVEMBER 2025
15:00  EXECO meeting
20:00  Dinner

5th NOVEMBER 2025
10:00 - 15:00 Committee meetings

6th NOVEMBER 2025
CONFERENCE 
CONFERENCE ROOM: Velasca 1 + 2

09:00       Registration & Refreshments
09:30        Welcome & Chair’s Address

Marzia Mariotti, Watercoolers Europe Chair
09:40        Latest European Market Figures, Trends & Future Outlook 

Richard Hall, Chairman, FoodBev Media
10:10     Mastering Social Media: Practical Strategies for SEO Integration and AI-Powered Growth 

Paolo Vaona, Practice Director AI & Predictive Analytics Horsa
10:40       Refreshing Insights: Trends in the Italian Watercooler Market and 

Evolving Water Consumption Habits 
Lorenzo Sarvello, VP Marketing Aqua Italia Association

11:10     New Frontiers at the Water HORECA Market 

11:30     Hydration & Coffee Break 
12:00     Securing the Future: Emerging Trends and Strategies in Cybersecurity  

12:30     Shaping Tomorrow: Understanding Future Habits of the New Generation of Customers 
Keynote speaker: Bert Helbig, International Communication Consultant

13:30     Executive Panel: Navigating Growth, Innovation & the Future of Hydration
Experts: Conference Speakers
Moderator: Derek Callaghan, Conseiller Commercial Européen, AA First

14:00     Finish & Lunch
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6th NOVEMBER 2025
WORKSHOP SESSIONS
SESSION 1: Technical & Legislation
WORKSHOP ROOM: Galfa 1+2

15:00        Emerging Contaminants Unveiled: Understanding PFAS and Microplastics – Challenges and Solutions 
Dr. Antonio Borrell, Bottled Water Manager, Technical Consultant Laboratorio Dr. Oliver Rodés

15:30       2025 WE Technical Manual Revision: New Chapters & Requirements 
Alex Mezquida, EMEA Quality Director, Culligan

16:00     Hydration & Coffee Break
16:30       Information Security for Supplier Relationships

Luca Moroni, Co-Founder, Cyber Security Angels
17:00     Flowing Excellence: Best Practices in Service Operations for the Water Cooler Industry

Darren Bamber, Head of Technical, Culligan International
17:30       Finish

SESSION 2: Marketing & Communication
WORKSHOP ROOM: Gae Aulenti 1+2

15:00         Unlocking AI for Business and Marketing: Practical Applications in Video Creation, Translations, 
Graphics, and More
Paolo Vaona, Practice Director AI & Predictive Analytics Horsa

15:30       Level Up Your Skills: Interactive Learning Platform for Personal Growth in the Watercooler Industry 

16:00     Hydration & Coffee Break
16:30       BWT’s Mineralized Water: The Worldwide Premium Water for Exceptional Coffee Quality in Every Cup! 

17:00    
Keynote speaker: Bert Helbig, International Communication Consultant

17:30       Finish
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7th NOVEMBER 2025
INTERNATIONAL TRADE FAIR
09:00 Open
10:30 Coffee Break
13:00 Lunch
15:00 Finish

6th NOVEMBER 2025
GALA DINNER & AQUA AWARDS 
DRESS CODE: SEMI FORMAL

18:45       Meeting point in the lobby at the Melia hotel 
19:00     
19:30     Gala Dinner with Aqua Awards including pre-dinner drinks reception, 3 course meal with wine and entertainment
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REGISTRATION FEES FOR INDIVIDUALS

SPECIAL OFFER
FOR EXHIBITORS

WE MEMBERS & NATIONAL
ASSOCIATIONS NON-WE MEMBERS

EARLY BIRD RATES 
IF BOOKED BEFORE 
30st SEPTEMBER

FROM
1st OCTOBER

EARLY BIRD RATES 
IF BOOKED BEFORE 
30st SEPTEMBER

FROM
1st OCTOBER

EARLY BIRD RATES 
IF BOOKED BEFORE 
30st SEPTEMBER

FROM
1st OCTOBER

FAIR 
ENTRANCE

FREE
ADMISSION

FREE
ADMISSION

FREE
ADMISSION

CONFERENCE € 234 € 282 € 276 € 318 € 306 € 354

GALA 
DINNER € 210 € 240 € 210 € 240 € 276 € 318

PACKAGE 1:
CONFERENCE, 
WORKSHOPS

€ 384 € 444 € 468 € 540 € 510 € 582

PACKAGE 2: 
CONFERENCE, 
WORKSHOPS, 
GALA DINNER

€ 564 € 648 € 672 € 780 € 732 € 846

25% discount for bookings 
of 5 or more people

Unlock exclusive savings of 
25% off for group bookings 
of 5 or more attendees!

Don’t miss this opportunity to bring 
more participants to the WE Conference 
or Trade Show at unbeatable rates.

SPECIAL OFFER FOR THE GROUPS

individuals as well as on the invoice issued to companies based outside of Italy.
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Bert Helbig lives and breathes successfulcommunication. For 20 years, he worked as a radio host for various 
stations and went oa successful media manager. Today, through his company Bert Helbig Communications, 

constructive, clear, and impactful communication. In his keynote speeches, he demonstrates how to actively 
engage and inspire your target audiences and peers — and how to deliver messages that truly resonate.
A key focus of his work is the effective communication with younger generations— as customers, partners, 
and employees.

Conference presentation:   SHAPING TOMORROW: UNDERSTANDING FUTURE HABITS OF THE 
NEW GENERATION OF CUSTOMERS

forward-thinking session presents behavioral trends, values, and expectations of the next generation 
- offering actionable insights to future-proof your marketing, sales, and brand strategies. The way the 

and emotional appeal. In this session, you will receive tools that open the door to the minds and hearts of 
your future customers.

Workshop presentation:   FUTURE-PROOFING MARKETING: STRATEGIES FOR ENGAGING GENER-
ATION Z AND ALPHA CONSUMERS

-

presentation will provide actionable insights on creating authentic, dynamic, and impactful campaigns that 
resonate with these emerging generations, ensuring long-term brand loyalty and growth in an ever-evolving 
digital landscape.

Bert Helbig
International 
Communication 
Consultant 
Keynote Speaker

KEYNOTE SPEAKER

CONFERENCE SPEAKERS

Richard Hall
Chairman, 
FoodBev Media

Richard Hall is an acknowledged expert on the international food and drinks sector, chairing and speaking 

Zenith with FoodBev Media, which he founded in 2000. Its team publishes four business journals, including 

Presentation:   LATEST EUROPEAN MARKET AND INDUSTRY DEVELOPMENTS AND OUTLOOK
This presentation will provide an in-depth analysis of the European water dispenser market, highlighting key 
trends and growth opportunities. Attendees will gain valuable insights into regional market dynamics and 
future outlooks to support strategic decision-making.

Kamen Dimov

at Culligan Deutschland 

With 25 years of experience in the watercooler industry, Kamen Dimov began his career in 2000 as 
International Business Development Manager at Waterlogic International in the UK. In 2002, he relocated 

Kamen holds a degree in Business Studies from the University of Osnabrück and an MBA from Hull University, 

Presentation:   NEW FRONTIERS AT THE WATER HORECA MARKET

From premiumization to sustainability, this session reveals how to tap into this lucrative segment with the 
right positioning, partnerships, and product offerings. Ideal for executives looking to diversify and lead in 
a competitive landscape.
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CONFERENCE SPEAKERS

Lorenzo Sarvello

AQUA ITALIA 
Association

Federico Lotta

of Innovation at Culligan

Gianni Cuozzo
Founder & CEO Exein

With over 20 years of experience in the home appliance and consumer goods sectors, Lorenzo Sarvello 
has held senior leadership roles in sales, marketing, trade marketing, and aftersales across both national 
and international markets. As Managing Director of BRITA Italy, he has more than doubled the company’s 
revenue and championed a culture focused on people and performance enhancing a culture to change the 
way people drink water sustainably. Previously, he led EMEA sales and service teams at Whirlpool Europe, 

of positive leadership. As VP Marketing AQUA ITALIA, the Association of water treatment companies in Italy, 
promotes and coordinates all necessary marketing initiatives to support the development of water treatment 
solutions, targeting from consumers behaviours and culture, up to institutional and legislative stakeholders.

Presentation:   REFRESHING INSIGHTS: TRENDS IN THE ITALIAN WATERCOOLER MARKET 
AND EVOLVING WATER CONSUMPTION HABITS

shifting consumer behaviors,sustainability drivers, and growth opportunities shaping the market. A must
-attend for leaders seeking to align business strategies with evolving customer expectations and regional 
market trends.

strategies and developing new technology platforms. His work focuses on research and development, with 
a particular emphasis on connectivity and IoT. 

focused on cyber weapons.

security, and has contributed to the development of cyber-military doctrines for several NATO countries.

Presentation:   SECURING THE FUTURE: EMERGING TRENDS AND STRATEGIES IN CYBERSECURITY
In an increasingly digital business environment, data security is non-negotiable. This session equips decision 
-makers with critical insights into cybersecurity threats and forward-looking strategies to safeguard company 
assets, customer trust, and operational continuity. Essential for business leaders navigating digital transfor-
mation.

Paolo Vaona
Practice Director AI 
& Predictive Analytics 
Horsa

an Engineering degree from the University of Bologna and an MBA, he combines technical expertise with 
business acumen. His background includes Numerical Methods and Data Science, as well as experience as 
a Digital Service Manager in the HVAC industry. Paolo regularly serves as a speaker for courses on AI and 
its implementation in business processes. His expertise spans analytics projects in marketing, including 
customer lifetime value assessment, promotional analysis, and customer segmentation strategies.

Presentation:   MASTERING SOCIAL MEDIA: PRACTICAL STRATEGIES FOR SEO INTEGRATION 
AND AI-POWERED GROWTH

Designed for forward-thinking CEOs, Marketing Directors, and Sales Leaders, this session explores how to 
harness the power of AI and SEO to drive real business impact through social media. Learn proven strategies 

with practical tools you can implement immediately.
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EXECUTIVE PANEL
Moderated by:

WORKSHOP SPEAKERS

Dr. Antonio 
Borrell
Bottled Water Manager, 
Technical Consultant
Laboratorio Dr. Oliver 
Rodés

Derek Callaghan
Conseiller Commercial 
Européen
AA First

Dr. Borrell graduated with a PhD in Pharmacy, a Master’s in Food Science and Technology, and has developed 

Dr. Oliver Rodés.  He serves as Vice Chairman in both Standards and Technical Committee and  Education 
and Audit Committee at Watercoolers Europe. He has delivered numerous lectures on water at meetings and 
congresses. Additionally, he has led research projects as the principal investigator focusing on bottled water 

TV interviews, primarily discussing bottled water.

Presentation:   EMERGING CONTAMINANTS UNVEILED: UNDERSTANDING PFAS AND 
MICROPLASTICS – CHALLENGES AND SOLUTIONS

Stay ahead of regulatory and consumer concerns with this eye-opening session on PFAS and microplastics. 
Understand the risks, science, and innovative solutions shaping compliance, trust, and product development 
in the watercooler industry.

Derek has over 20 years experience in the watercooler industry having worked in the supplier side of the 
market for much of this time. He is a former Chairman of Watercoolers Europe and has been a member of 

Executive Panel:   AVIGATING GROWTH, INNOVATION & THE FUTURE OF HYDRATION

EXPERTS: CONFERENCE SPEAKERS

marketing, cybersecurity, consumer behavior, and the watercooler and HORECA markets. This dynamic ex-
change will explore key trends shaping the future of the industry, share cross-disciplinary strategies for 
sustainable growth, and offer actionable takeaways for business leaders looking to stay ahead of the curve.

Darren Bamber
Head of Technical, 
Culligan International

Darren is a seasoned Head of Technical with a rich background spanning the drinking water sector and the 
oil and gas industry. He excels in managing and delivering top-tier water services, leading technical teams through
 transformative projects, and ensuring strict regulatory compliance. Darren is adept at deploying cutting

 resource management. His strong leadership is characterized by strategic planning, innovative problem-
-solving, and effective stakeholder collaboration, driving continuous improvement and elevating customer 
satisfaction.

Presentation:   FLOWING EXCELLENCE: BEST PRACTICES IN SERVICE OPERATIONS FOR 
THE WATER COOLER INDUSTRY

Explore the tools and tactics that top-performing service operations use to boost customer satisfaction and 

operational excellence at scale.
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WORKSHOP SPEAKERS

Dr. Ulrich 
A. Kreuter
Product Manager 
- Beverage Quality

Dr. Frank 
Neuhausen

-

a member and advisor of the Technical Committees of several beverage industry associations including 

ready to be deployed on short notice for international disaster relief missions.

Presentation:   LEVEL UP YOUR SKILLS: INTERACTIVE LEARNING PLATFORM FOR PERSONAL 
GROWTH IN THE WATERCOOLER INDUSTRY

Prepare your workforce for the future with this presentation introducing a dedicated learning platform for 

knowledge, sales expertise, and leadership skills.

strategy and general management, he is a leading voice in professional water optimization. Dedicated to 
water quality for over two decades, Dr. Neuhausen focuses on water’s critical role in coffee and hot beverage 
preparation—where taste, consistency, and machine protection all depend on the right water. He played 

education and sponsorships.

Presentation:   MINERALIZED WATER: THE WORLDWIDE PREMIUM WATER FOR EXCEPTIONAL 
COFFEE QUALITY IN EVERY CUP!

Tap into a booming premium segment by mastering the science of mineralized water. This sensory-driven 

your offering at the top of the market—especially in HORECA settings.

Alex Mezquida
EMEA Quality Director, 
Culligan

Based in Barcelona, Spain, Alex has extensive experience in food and water systems. Alex serves as writer 
or co-writer of different audit quality checklists, training materials, technical manuals, sanitation validation 
protocols for different local and European associations. And has been Vice-Chair of different Standards 
Committee’s for local and European Associations. Currently he is Chair of WE Technical & Standards 
Committee. Alex holds University degrees in Pharmacy and Food Science & Technology from the University

he held at Primo Water Europe-Eden Springs before Culligan acquired the company at the end of 2023. 

various positions: Bottled Water and Spas Manager, Quality Manager, Training and Audit Manager, R&D Pro-
ject Manager, Product Development Director and Member of the Management Committee. Later, he was NSF 
Technical Director for two years, providing training and auditing services for beverage, water and food and 
dietary supplement programs.

Presentation:   2025 WE TECHNICAL MANUAL REVISION: NEW CHAPTERS & REQUIREMENTS

highlights new requirements and chapters critical to operational standards, quality assurance, and regulatory 
alignment—essential for leaders overseeing manufacturing, compliance, or technical services.
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WORKSHOP SPEAKERS

Luca Moroni
Co-Founder, 
Cyber Security Angels

Paolo Vaona
Practice Director AI 
& Predictive Analytics 
Horsa

-
minars in Italy and abroad. Today, he works with multinational companies as a coach on cybersecurity and 
IT governance.

-
viously served as a Board Member of the ISACA Venice Chapter and continues to act as ECSO Ambassador 

publications on cyber resilience, digital awareness, and risk management.

Presentation:   INFORMATION SECURITY FOR SUPPLIER RELATIONSHIPS
In this session, Luca will highlight the crucial role of cybersecurity governance in managing supplier rela-
tionships. He will examine how vulnerabilities in the supply chain can impact overall security and resilience, 
illustrating these dynamics through real-world cases from the water treatment market. The workshop will 
provide valuable insights into best practices for strengthening collaboration and reducing risks across sup-
plier networks.

an Engineering degree from the University of Bologna and an MBA, he combines technical expertise with 
business acumen. His background includes Numerical Methods and Data Science, as well as experience as 
a Digital Service Manager in the HVAC industry. Paolo regularly serves as a speaker for courses on AI and 
its implementation in business processes. His expertise spans analytics projects in marketing, including 
customer lifetime value assessment, promotional analysis, and customer segmentation strategies.

Presentation:   UNLOCKING AI FOR BUSINESS AND MARKETING: PRACTICAL APPLICATIONS IN 
VIDEO CREATION, TRANSLATIONS, GRAPHICS, AND MORE.

Discover how AI is revolutionizing content creation across marketing and business functions. This hands-on 
session showcases real-world applications in video, design, translation, and automation—equipping your 
organization with enterprise-level tools to scale your brand’s digital presence faster and smarter. Learn how 
AI can be integrated as a company-wide resource to boost team productivity and unlock creative potential 
throughout your marketing operations.
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EVENT INFORMATION

FAIR & CONFERENCE VENUE 
MELIÁ MILANO

www.melia.com

EVENT ORGANISER

www.we-event.eu 
www.watercoolerseurope.eu

ORGANISER’S DESK
The organiser’s desk will be located in the Melia Milano Hotel. 
Opening hours:

On-line Registration
Participants who have already registered at the 
www.watercoolerseurope.eu for the Fair, Conference, Workshops, 

On-site Registration
Participants who have not registered on the website can do so 
here.

CONFERENCE & WORKSHOPS
The Conference and Workshops will be held on Thursday

Melia Milano Hotel.

GALA DINNER

FAIR
Opening hours:

NAME BADGES
Participants are requested to wear their name badges at all times
during the Fair, Conference and Workshop sessions.

RESTAURANTS, BAR AND COFFEE SHOP
Food and drink are available at Melia Milano hotel.

CLOAKROOMS
Are located at Melia Milano hotel.

FIRST AID
Contact the Organiser’s Desk for medical assistance.

REGISTRATION & PAYMENT
Please register at the event website: www.watercoolerseurope.eu

Registration 

 of the event if proof of payment can be shown.

NOTICE OF CANCELLATION
The Organiser retains the right to make changes to the Conference 
& Workshops programme including speakers and content. In such
an event the registration fee is non-refundable.

CHANGES TO THE CONFERENCE 
PROGRAMME
The Organiser retains the right to make changes to the Conference 
programme including speakers and content. In such an event the 
registration fee is non-refundable.

HOTEL BOOKINGS
Hotel bookings should be made direct to the hotel of your choice. 
Payment for your accommodation should be made to the given 
hotel, pursuant to the payment principles established by the hotel. 
If you depart early, cancel or fail to honour a booking, you are 

the hotel. Idea & Marketing shall not be liable for hotel room 

hotel on account of room bookings.

ACCOMPANYING EVENTS
The fee for all events is payable in advance. A minimum number of 
participants is required for events to proceed. If this minimum 
is not reached, Idea & Marketing reserve the right to cancel 
the event and the event fee will be refunded. In the case 
of cancellation by a pre-registered participant, the fee is 

served basis.
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WATERCOOLERS EUROPE

www.watercoolerseurope.eu

EXHIBITION & CONFERENCE VENUE
MELIÁ MILANO

www.melia.com

ALA DINNER
GALLERIA MERAVIGLI

www.galleriameravigli.it

IDEA & MARKETING

Media Partner:


